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MONTGOMERY, ALABANVA

I N RE:
ASSET MANAGEMENT PROFESSI ONALS, LLC
DOCKET NO. 22682
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TESTI MONY AND PROCEEDI NGS before the
Honor abl e Luke Bentl ey, Adm nistrative Law
Judge, at the Carl L. Evans Chief Administrative
Law Judge Hearing Conpl ex, RSA Uni on Buil di ng,
100 North Union Street, Suite 900, Montgonery,
Al abama, on Tuesday, Cctober 19, 2021,
conmenci ng at approximtely 10:00 a.m; and
reported by Stacey L. Johnson, Certified Court
Reporter and Conm ssioner for the State of

Al abama at Lar ge.

* * * * * * * * * * *x
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APPEARANCES
FOR THE APPLI| CANT:
Brian Ham | ton
3871 Pine Lane
Suite 400
Bessener, Al abana 35022

FOR THE PUBLI C SERVI CE COW SSI ON:

ALABAMA PUBLI C SERVI CE COWM SSI ON
Chad Mason

Scott Morris

100 North Union Street

RSA Uni on Bui | di ng

Mont gonery, Al abama 36104

OFFI CE OF THE ATTORNEY GENERAL
Chris Howel |

501 Washi ngt on Avenue

P. O Box 300152

Mont gorrery, Al abama 36130- 0152
334. 242. 4262

ALSO PRESENT:

W | iam Vaughan
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THE COURT: Let's go on the
Recor d.

I[t's Cctober 19, 2021, and
we're here for a Show Cause Heari ng
I n Docket 22682, which concerns
Respondent Asset Managenent
Professionals, LLC. 1I'mgoing to
refer to the Respondent as AWP, if
t hat' s okay.

AVP is a water utility
pursuant to Al abama Code Secti on
37-4-17 and subject to regul ation by
t he Conm ssi on.

An order of the Al abama
Publ i ¢ Comm ssi on dated Septenber 15,
2021, identified the follow ng
apparent failures by AMP to conply
wth the Al abama | aw or Conmmi ssion
regul ations: First, AW failed to
file annual reports with the
Comm ssion for the years 2019 and
2020 as required by Al abama Code
Section 37-1-58.
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Second, AMP has failed to
maintain its plant facilities and
equi pnrent i n good operating condition
as required by Al abama Code Section
37-1-49.

Third, AMP failed to post
signage to indicate the | ocation of
its isolation valves as required by
Rul e 21 of the Comm ssion's water
rul es.

G ven these apparent
failures to conply with Al abama | aw
and a Conm ssion regul ation, the
Sept enber 15, 2021, Comm ssion order
directed AMP to appear at today's
heari ng to denonstrate good cause why
its certificate of conveni ence and
necessity should not be revoked.
This order also provided public
noti ce of today's hearing.

The Conm ssion received
notice of intervention fromthe

Al abama attorney general's office on
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Septenber 29, 2021. That
intervention is recognized, and I
appreci ate your participation in this
matt er.

Let's go ahead and take
appear ances and state your nane and
your address and who you're
representing. And we'll start with
t he Respondent.

MR. HAM LTON: Brian Ham | ton.
My address is 3871 Pine Lane,
Suite 400, Bessener, Al abanma 35022,
and I"'mw th Asset Managenent
Pr of essi onal s.

THE COURT: Thank you,
M. Ham | ton.

Attorney general's office?

MR. HOWELL: Chris Howel |,
Al abama attorney general's office,
here on behal f of Intervener Al abama
attorney general.

THE COURT: Thank you,
M. Howel I .
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And Commi ssion staff?

MR. MASON. Chad Mason
representing Comm ssion staff.

THE COURT: Thank you,

M. Mason.
I's there anyone el se that
needs to enter an appearance?

MR. VAUGHAN. If | may, ny nane
is Bill Vaughan. |'mw th Waggoner
Engi neering. W're a consulting
engi neer retained by Asset Managenent
Prof essionals to support operations.

THE COURT: Thank you,

M. Vaughan.
MR. VAUGHAN: Thank you.
THE COURT: Ckay. Anyone el se?
Let the Record reflect that
no one el se has cone forward.
| would like to point out
that this matter has been listed
under the sane docket as a previous
owner of this water system so sone

of the individuals |isted on the
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service list, including a fornmer
owner and an attorney, are not
parties and are not directly involved
inthis current matter. One of the
reasons | think it was |isted under

t hat previous docket was AMP' s use of
the name Water Wrks, Inc. So
hopefully sonmetine during this
hearing, we can clarify the use of
Water Works, Inc.

Are there any other
prelimnary matters that need to be
addr essed?

(kay. Today we're going to
start with presentation by Conm ssion
staff. Staff is not prosecuting this
case but rather is providing findings
and giving -- we're going to give AW
a chance to respond to those
findings. After any w tness that
Staff's going to call, you'll have a
chance to ask those w tnesses

questions. The attorney general's
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office will have a chance to ask
guestions. And then once Staff is
conpl ete, then you can call your
W t ness.

Al so, before we swear any
witnesses in if you would like to
gi ve an opening statenent, |'I1 |et
you do that.

MR. HAM LTON:  Your Honor, |
woul d.

THE COURT: Ckay.

MR. HAM LTON:. Good norni ng
to --

THE COURT: [|'Il tell you what,
let's -- since you -- you're not an
attorney, right?

MR. HAM LTON: | am not,
representing nyself, no.

THE COURT: So at this point --
well, who are you going to call as
W t nesses? Do you have -- you're
going to be a witness and M. Vaughan

or...
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MR HAMLTON: Well, | can
certainly question M. Vaughan about
the itens, and, you know, | think
we're going to attenpt to show
substantial progress on the matters
that wll be raised by Staff, so
however that works.

THE COURT: Here's what |'m
going to do before -- since you are
also a witness -- and sounds like the
primary witness -- and you' re not
represented, |I'mgoing to go ahead
and swear you in, and I'Il still Ilet
you do an opening statenent. But
we'll swear you in and any w tnesses
t hat Conm ssion staff has.

(Wtnesses sworn.)

THE COURT: You can be seat ed.

At this tinme, M. Hamlton,
you can go ahead and gi ve an opening
st at enent .

MR. HAM LTON: Thank you.

Judge, | just want to, first
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of all, extend to Staff and all of
you-all who are here today our
apol ogi es for having to, you know,
tie these resources up today to
denonstrate sonme conpliance matters.
We intend to show good faith and
progress on a nunber of these. W
expect for all of themto be
conpl eted by Novenber the 15th, and
we'l |l denonstrate that. W' ve got
sone good progress photos to show
you-all. And we're also prepared to
file the annual reports. So
hopefully what we'd |ike to do this
nor ni ng, Your Honor, is to
denonstrate to your and the Court's
and the Staff's satisfaction
substantial progress since the |ast
notice, so that's what we intend to
do this norning.
THE COURT: kay. Thank you,

M. Ham|ton.

Wth that, M. Mson, you
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can call your first wtness.

MR. MASON. Thank you, Your
Honor .

Comm ssion staff calls

M. David Peel er.

THE COURT: And for all the
Wi t nesses, just renenber when you're
answeri ng questions that you speak
clearly for the court reporter and
respond with yes and no, not uh-huh
and uh-uh.

DAVI D PEELER

the witness, after having been previously

sworn to speak the truth, the whole truth, and

not hi ng but the truth, was exam ned and

testified as foll ows:

DI RECT EXAM NATI ON

BY MR MASON:

Q Good norning. Please state your nane for
t he Record.

A |'"'m David Peeler, P-E-E-L-E-R

And what is your position with Al abam

Public Service Comm ssi on?
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A I"'ma public utilities manager. | work in
the utilities services division.

Q And how | ong have you been enployed with the
Conmi ssi on?

A Over 35 years.
And how | ong have you been in your current
position?

A In excess of ten years.

Q Al right. Thank you. Now we're going to
nove on to annual reports.

Are utilities regulated by the

Commi ssion required to file annual reports?

A Yes, sir. State Code Section 37-1-58 states
that they should within 90 days of the end
of their fiscal or cal endar year, whichever
Is the effect -- in this case, it's a
cal endar year basis -- they should file an
annual report which should give us
understandi ng of their assets and their
I ncone and expenses for the previous year.

Q | think you already stated it, but when did
AMP' s fiscal year for 2019 end?

A Decenber 31, 2019.

Veritext Legal Solutions
877-373-3660 800.808.4958
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And when was AMP supposed to file its annua
report by for 20197
It should have been filed by March 31st of
' 20.
Did they file by that date?
No, sir.
And has AWP filed as of today?
No, sir.
When did AMP's fiscal year for 2020 end?
It would be Decenber 31, 1920 -- | nean
2020. Excuse ne.
And what date was it -- were AMP -- were
t hey supposed to file for 20207
By March 31, 2021
Did AMP file by that date?
No, sir.
Have they filed --
Not that |'m aware of --
-- as of today?
-- no, sir.

MR. MASON. Thank you.

That's all | have,

Your Honor.
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THE COURT: M. Hamlton, any
questions for M. Peeler?

MR. HAM LTON: No, sir, we don't
di spute any of the questions.

THE COURT: kay. Thank you,
M. Peeler.

M. Mason, you can call your

next w tness.

MR. MASON. Staff now calls
M. Terry Jackson.

HUBERT TERRY JACKSON

the witness, after having previously been

duly sworn to speak the truth, the whole truth

and nothing but the truth, was exam ned and

testified as foll ows:

DI RECT EXAM NATI ON

BY MR MASON:

Q

O > O >

Good nor ni ng.

Good norni ng.

Pl ease state your nane for the Record.
Hubert Terry Jackson.

What is your position with the Al abam

Public Service Comm ssi on?
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Page 16

A | ama public utility field technician

seni or.
Q How | ong have you been with the Conm ssion?
A |'ve been here just a little over 24 years.

Q And how | ong have you been in your current
position?

A About a little -- we're getting close to
ei ght years, seven and a hal f.

Q And inspections are -- in part of water
utilities -- is part of your job
descri ption?

A Yes.

Descri be what you typically do during an

I nspection.

A What | do is | go out -- because a | ot of
stuff is buried -- but | go out and I wll
visually inspect anything that is -- you can
see above ground, punps, lines, tanks, stuff

of this nature, to determ ne the condition
that it's in and make sure that if there's
anything that applies to PSC rules that they
are -- go along with PSC rules and industry

st andar ds.
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Page 17

Q And have you ever inspected the facilities
of AMP?

A Yes.

Q Do you recall how many tines you've
I nspect ed?

A | believe about six tines.

Do you send any type of docunentations prior
to?

A Yes, | do.

What do you send?

A | use email in order to identify the date,
the time, the place that an inspection is to
take place, and with that, | attach a
questionnaire that is applicable to water
utilities, just specific questions of
what -- howis the plant -- what is it
conpri sed of.

Q What is the purpose of the questionnaire?

A Wel |, the purpose of the questionnaire
really is to help ne see before | get on
site anything that | can, if | have any
question, and also it will give nme an

advance notice so |'mnot out there

Veritext Legal Solutions
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stunbling around when | am-- arrive.

Q Did you send a questionnaire prior to any of
your inspections of AWMP?

A Yes, | did.

Q Is it fair to assune that you sent it all
Six times?

Yes.

O

Did you ever receive any responses to your
guesti onnaire?

About three tines.

So three out of the six?

Three out of six, yeah.

O > O »F

kay. Al right. So | believe you

I nspected AVP prior to 2020, correct?

Yes.

Q Ckay. So I'm-- but I"'mprimarily going to
focus on 2020 and beyond.

A Al right.

Q Did you performan inspection in 2020 of AWM
facilities?

A Yes, | did.
When?

A It was Cctober the 8th, 2020, | believe.

Veritext Legal Solutions
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And what were your findings?

| actually found a water leak at a
customer's neter, sonething that | had seen
prior to. There were no signs or markers

i ndicating the | ocation of isolation valves.
| -- a couple of questions that | asked,

whi ch were not wite-ups but | brought them
up at that tinme, was the estinmated water

| oss of the system the gallons-per-mnute

capacity of the well punp, and the dinension

of the storage tank that they have. And
this is all for informational purposes
because | didn't have it in my records.
MR. MASON. And, Your Honor, |
have sonme enmail chains. | can enter
themas an exhibit if you' d |ike, or
| can just pass them out so everybody
Is kind of aware of what M. Jackson
Is talking about. It doesn't --
what ever you've like to do.
THE COURT: If you're going
to -- let's go ahead and enter them

as an exhibit.
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MR. MASON. May | approach?

THE COURT: Yes.
What you have is going to be Comm ssion's
Exhibit 1. That's an email|l dated Decenber
7, 2020, correct?
Yes.
Did you send an enmail on Novenber 4, 2020,
after the inspection?
Yes, | did.
Wiy did you send that email ?
The purpose of that email was to rem nd
Wat er Works South that | had asked a couple

of questions that | hadn't received a

response to yet and that | needed a response

as soon as possible because | have internal
reports that | have to file.

And did you ask for a specific date?

Yes.

What date did you request?

| believe it was 6 Novenber.

Did you receive a response by that date?
No.

I think you' ve already nentioned it but just
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Page 21

to reiterate, at your Cctober 2020
i nspection, did you find any discrepancies
regarding the isolation val ves?

A Yes. According to Al abanma Public Service
Conmm ssion water rules, you're required to
put signs out to -- for anybody to be able
to see where your valves nay be in case
they're -- needed to be used, and there were
none.

Q And did AMP state when it woul d have signage
post ed?

A They stated in their -- yeah, in their
Decenber 7th letter here that they woul d
expect to have them-- they woul d be posted
by January 31, 2021

Q Al right. Let's nove on to 2021. D d you
i nspect AMP facilities anytinme in 20217?

A Yes, | did.

Q When?

A It was about June, June tine frane, naybe
t he 26t h.

Q Just June?

A It was the end of June.

Veritext Legal Solutions
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That's fine. Ws anyone there when you

arrived?

No.

Way not ?

There was a disconnect. 1|'ll have to say
the -- we changed the dates two or three

tinmes of the inspection, and it ended up on
a Monday. On a Saturday, | was inforned --
M . Vaughan sent an email saying that his

w fe needed his assistance because of a

doctor's visit, which was all well and good.

It's understandable. | just don't work on
Saturday, so | didn't see the email. So |
drove to Tal | adega for fun.

Were you able to do the inspection anyway?
Not like |I prefer, but, yes, | did.

But you did do an inspection?

Yes.

Did you find any di screpancies on that?
Yes, | did.

What were they?

The inspections | found -- or the

di screpancies | found on that day were the
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punp house roof had significant danmage to
it -- that was the first thing -- inside.
And | had pictures of it and everything too.
There was one to two inches of water on the
floor. It's hard to see that in the
pictures that | had, but it was reflective
and you could tell there was water sitting
i nsi de there.

Qutside of the building -- | went

around -- riding around a little bit --

there was two custoner neter bases that were

m ssing their inspection cover, a little
cover right in the center that they open up
to check the neter with. And they were

m ssi ng those, which would be a safety

hazard for one thing. There was excessive

corrosion on the water pipes inside the punp

house. Wen rust starts building up and
your paint starts peeling off, that's an

i ndication that you're a little behind due
of preventative mai ntenance. And, of
course, again, the markers, the signs for

the isolation valves, couldn't be found.
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And that was after the January 31 --
Yes.
-- 2021, date?
Yes.
MR. MASON. Your Honor, | have

one nore exhibit. That's another

emai | chain between Conm ssion staff

and AMP. May | approach?

THE COURT: You may.

What you have before you is Exhibit 2.
That's an emai| dated August 31, 2021, from
AMP, correct?
Correct.
Was that in response to correspondence from
you regardi ng your previous inspection?
Yes.
Was that email canceling your follow up
I nspection?
In essence, yes, that's what they did.
Wiy did they cancel ?
The cancel l ati on was due solely to the fact
that they had done nothing to date to

correct the discrepancies.
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Did they indicate when any di screpanci es
woul d be --

They said in the email that they hoped to
have it done by the end of the year.

And did they indicate in any way in which
they would fix the discrepancies?

| didn't get a plan of action or anything
that | could follow up with themon to see

If they've done this or that, so, no, there

wasn't.
MR. MASON. Thank you.
That's all | have,
Your Honor.

THE COURT: You wanted to nove
for these emails to be Exhibits 1 and
2, correct?

MR. MASON: Yes, Your Honor.

THE COURT: So they're -- these
are Exhibits 1 and 2 subject to
Cross- exam nati on.

M. Ham lton, do you have
any questions of M. Jackson?

MR. HAM LTON: Your Honor, | do
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not .

THE COURT: M. Howell, I'm

sorry | mssed you first tine around.

Do you have any questions?

MR. HOAELL: No, Your Honor.

THE COURT: Anything el se,
M. Mason?

MR. MASON: That's it, Your
Honor .

M. Jackson, you can be
excused.

And, M. Ham lton, you can
call your witness, or if you are the
first wtness, you can -- |'m not
going to require you to question and
answer. That would be silly. But
you can nmake a statenent and respond
to any of the --

MR HAMLTON:. I'd like to do
that. Wuld you |like nme to cone
her e?

THE COURT: That woul d be great,

| think, so that the court reporter
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can under stand what you' re sayi ng.

BRI AN HAM LTON

the witness, after having first been duly

sworn to speak the truth, the whole truth, and

not hi ng but the truth, was exam ned and

testified as foll ows:

DI RECT EXAM NATI ON

(I N THE NARRATI VE) :

THE WTNESS: Thank you, Your
Honor. | -- we don't dispute any of
the facts that --

THE COURT: |If you would just --
| know you've already -- just state
who you are and your position.

THE WTNESS: |'m Brian
Ham Il ton. |'m owner of AMP, and we
don't dispute any of the testinony
t hi s norni ng.

The one thing | would Iike
the Court to consider is during the
first quarter of 2020 that's when the
substantial issues associated with

COVI D was happening and all the
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chall enges in terns of |abor, supply
chain -- I'"mnot using that as an
excuse -- but one of the things we
wanted to do was make sure that we
did not, you know, inpact the quality
of water in terns of what we were
delivering to our customers, along
wi th making sure that we kept the
cost low And we did not raise rates
during that tine, and, in fact, we
have not raised rates. So it's not
an excuse. | just want folks to
understand that that was going on.
We do and are prepared, like
| said in ny opening statenent, to
file both of those annual reports
today, and | have themwth ne. W
could submt themelectronically or
however it's pleasing to the Court.
W do want to denonstrate to
Staff and all interested parties our
mai nt enance so far, and maybe | can

do that by just asking M. Vaughan
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sone questions or however you would
like to do that.

THE COURT: Let's finish with
you, make all statenments you want to
make.

THE W TNESS: Ckay.

THE COURT: And I'Il let Staff
and attorney general ask you
questions, and then after,

M. Vaughan can cone up.

THE WTNESS: Thank you.

So that's the annual report
matter. We think we can get that
cl eared up today.

In ternms of the roof damage
t hat has been pointed out, the roof
has been fixed. W have before and
after pictures to share with Staff
today, so hopefully we can get that
cl eared up.

Rel ated to the drainage
i ssues, M. Vaughan will tal k about

that | ater, but we have installed
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additional floor drain piping and
that will be conpleted. The piping
Isin. W've had to cut out a little
bit of the concrete to replace that,
but piping is in. The concrete guy
Is out there today. And then we'll
be able to denobnstrate that conplete
Novenber 15t h.

In terns of the corrosion on
the piping, we' ve gotten that
scheduled to start it. W' ve gotten
the materials purchased. That shoul d
be done by Novenber the 15th. So --
and, again, M. Vaughan wll talk
through this, but in terns of that,
as you know, M. Jackson, there are
sone coordination itenms to nmake sure
that -- there's a service matter once
we' re replacing that piping, so that
shoul d be done. And then, finally,
when you get back out there by
November 15th, we'll have those two

new doors on those two properties.
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Page 31

So, again, we are incredibly
sorry about having to cone here today
to denonstrate this, and so | want to
extend that to -- everybody is
dealing with the pandem c, so we know
that. And hopefully, as we
denonstrate this norning, that wll
be satisfactory to Staff and to the
Court. So that's the bal ance of ny
st at ement .

THE COURT: M. Mason?
CROSS- EXAM NATI ON
BY MR MASON:
Q M. Hamlton, | appreciate that, |
appreci ate your update, and | appreciate you
bei ng here today. | just have a coupl e of
guesti ons.

Did you receive the Commi ssion order
dat ed Septenber 15, 2021, regarding the Show
Cause Hearing?

A Yes, sSir.
And have you had a chance to review it?

A. | have.
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So in there it states a couple code
sections, 37-1-58, 37-1-49. Are you aware
of your statutory obligations laid out in

t he Comm ssion's order?

I am

Are you aware of the Comm ssion's water

rul es?

| am

And general rules?

I am

And if -- you know, if you need a copy or
anything like that, they're on our website.
You know, | just want to encourage, you
know, open dialogue. |f you have sonething
i ke an inspection with things that need to
be done, you know, | would encourage you to
reach out to the Conmm ssion staff and --
whet her it's M. Jackson or M. Peeler
regardi ng your annual reports or nyself or
if you need to file sonmething with the
secretary's office, you can always do that.
Yes, sir. And M. Peeler and Staff have

been great wal ki ng through any i ssues that
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Page 33

we' ve ever had. They've been very
responsive. So this is on us. This is not
on you.
Well, | appreciate that.
MR. MASON: And that's all |
have, Your Honor.
THE COURT: Attorney general's
of fice?

CROSS- EXAM NATI ON

BY MR HOWELL:

Q

o >» O > O P

M. Ham lton, do | understand you correctly
that you attribute your reporting issues and
mai nt enance i ssues solely to the effects of
the COVI D-19 pandem c? You have no ot her
reason or explanation for the dilatory
nature of these actions or inactions --
That's correct.

-- other than --

That's correct.

What' s changed? The pandemc's still --

We --
The pandenmic is still occurring,
| abor/ material shortages are still in place.
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What's different now that you' ve received

t he Show Cause Order that was prohibiting
you from conplying previous to receiving the
Show Cause Order?

A So we' ve added sone additional staff and
then the admnistrative folks are back in
the office, so that's what's different. So
we' ve had a skel eton crew handling all of
our admnistrative matters. So everybody's
renote, everything's electronic, and it's
just lack of communication. So now that
we' ve got fol ks back in the office, we're
back in a rhythm so we don't expect these
adm nistrative matters to persist.

Q And you' re saying you have additional staff,
not just your previous staff who are --

(Si nmul taneous cross-talk.)

A Yeah, we -- we have one additiona
adm ni strative person.

Q You anticipate hiring further staff to -- or
do you feel |ike your needs are addressed
now wi th staffing?

A. | think we're fine.
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MR HOWELL: That's all | have,
Your Honor.

THE COURT: Ckay. | heard you
mention Novenber 15th several tines.
| would like to establish sonething
on the Record here for a tineline for
you to conplete all these things.

Are you representing that
you will be finished with -- all the
problens laid out in the Show Cause
Order, you will be conplete with
t hose and can provi de docunentati on,
ei ther sonething you provide the
Conmmi ssion board with the foll ow up
I nspection by the Commi ssion? |Is
that what you're representing today?

MR. VAUGHAN: Yes, sir.

THE WTNESS: Yes, yes, that's
what we're representing.

MR. VAUGHAN: Yes, sir.

THE COURT: M. Mason, is that
an acceptable --

MR, MASON: Yes, Your Honor.
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THE COURT: -- tineline?
Anyt hing el se for
M. Ham|ton?
MR. HOWELL: No, sir,
THE COURT: You're excused.
You' re going to call
M. Vaughan?

MR HAM LTON: | think he was
just going to repeat what we have,
but he does have sone photographs. |
think he would -- | think we just
want to show - -

THE COURT: Let's see them |If
you call M. Vaughan, he can provide
sone phot ographs, that woul d be
hel pful .

MR HAMLTON: Do | ask him
questions or can he just talk, or
what do you think -- | can ask him
guesti ons.

THE COURT: Ask him sone
questions. | think I would prefer

t hat .
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W LLI AM VAUGHAN
the witness, after having previously been
duly sworn to speak the truth, the whole truth
and nothing but the truth, was exam ned and
testified as fol |l ows:
DI RECT EXAM NATI ON

BY MR HAM LTON:

Q M . Vaughan, state your nane for the Record
agai n.

A Bi || Vaughan w th Waggoner Engi neeri ng,
consul ti ng engi neer retained by Asset
Managenent Prof essional s.

Q Are you famliar with the maintenance issues
that we discussed this norning?

A Yes, Ssir.

Q Coul d you talk generally about the roof
i ssue that was laid out |ast --

A I'I'l talk generally and specifically. ['ve
got photographs here, just one set. Should
| hand themto you? Should I approach?

MR. HAM LTON: Do we need to be
formal |ike that?

THE W TNESS: We're busi nessnen
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and engi neers. W don't know the
process here, but we're glad to
provi de whatever information you
want .

MR HAM LTON: We can enter
t hem

THE COURT: Let's enter them as
an exhibit, and then we can make --

Let's go off the Record for
a second.
(A discussion was held off the
Record.)
(Recess from10:30 a.m to
10: 35 a.m)

THE COURT: Back on the Record.

MR. HAM LTON:  Your Honor, we'd
like to present Respondent's Exhibit
1, which will include sone before and
after photographs. The before
phot ogr aphs were taken by
M. Jackson, and the after
phot ographs are fromour field guys

showi ng work that's been done so far.
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Page 39

THE WTNESS: My | say a few
t hi ngs?

THE COURT: Wy don't we pass
the -- are you going to tal k about
t he photographs? Let's pass them out
to Staff and the attorney general's

of fice.

A May | wal k us through what we have?

Q Pl ease.

A So the first picture is a picture of the old

roof, and the three pictures thereafter show

work in progress and conpl etion of the new

roof. So the new roof has been done.

THE COURT: You said pictures of
the old roof. Are we talking about
the -- | have one page --

THE WTNESS: This one right --

THE REPORTER Hold on. Hold
on. One at a tine.

THE COURT: In general, as you
wal k t hrough these, why don't you
descri be the picture so I can make

sure I'm | ooking at the sane thing.
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THE W TNESS: Yes, sir.

THE COURT: Because of the size,
it could be helpful. This is a very
smal | picture.

THE WTNESS: Very smal |
pi cture.

MR MORRIS: You may want to
nunber these for ease of reference.

(Reporter asks for clarification.)

THE COURT: He's Scott Mrris

with the Comm ssion staff.

Bef ore we go through these
pi ctures, why don't you -- let's just
nunber these -- this was Respondent's
Exhibit 1, so we'll just say the
first one is 1-A and go through |ike
that as you tal k about them

THE WTNESS: Yes, sir.

THE COURT: And then describe it
so |I'l'l know what |'m working on, 1-B
or whatever, so I'll know we're all
on the sane page.

THE W TNESS: Yes, sir.
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THE COURT: So 1-Ais a before
picture that was taken by
M. Jackson?
THE WTNESS. Yes, with the
small little picture in the mddle.
That's 1-A.  That is the picture of
the roof before any repairs started.
And 1-B is the one with the ladder in it,
that shows work in progress for the roof
repl acenent.
And 1-C, which is a side view w thout
the door, it shows the roof has been
repl aced.
MR MASON. It's a nmetal roof?
MR HAM LTON:  Yes.
THE W TNESS: Yes, sir.

And 1-D is a roof replacenent picture. It's

the one that has the door shown in it. So
two pictures, 1-C and 1-D, that shows the
new roof. Again, we intend that to be
confirmation of the roof replacenent. Al
of these itenms in the order are extrenely

i nportant. Sonme are nore costly than
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Page 42

ot hers, and we approach themin that order.
W want to get the big ones done first to
satisfy the Conm ssion, and the roof has
been done. That's the nost expensive one
and nunber one on the list. |It's also, at

| east in part, contributory to the water on
the floor, a small anount, but nonet hel ess,
so we wanted to get that done as well for
operati onal reasons.

Anot her part of the contribution to the
water on the floor was a bad drai nage pi pe
t hat needed to be replaced, so we had to
replace that entire drain line and the drain
itself. It required busting up sone
concrete. W' re making progress on that as
well. [It's not conplete, but it is
under way.

Picture 2-Ais the one with the white
drain shown in the floor and the concrete
cutting.

And 2-B shows the drain line work in
progress. Again, we intend that to serve as

confirmation that we're nmaking progress on

Veritext Legal Solutions
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the next expensive item and that is the
drain. W fix the drain, we fix the
st andi ng wat er problem

Corrosion on the pipes is inportant as
wel | in our opinion, and based on that of
t he operator and our assessnent, there's not
been inpact on the structural integrity, if
you will, the ability of the pipe to serve
its job. It needs to be scraped wth a

metal brush, prined, and painted. W're in

pr ocess.
kay. \What we have here is -- in
picture -- I'"'msorry -- there's a valve

shown. That is 3-A

And the next one with the pipe stand
and nore valves is 3-B. That, | guess,
evi dences our agreenent that sone pipe work
needs to be done. That's where we're going
to do it.

Just for the Record, the punp house is
probably two-thirds the size of the bench,
so a very small building, not a whole |ot of

pipe init, but we're in progress now and
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getting started on the scraping and the
primng and the painting.
Those are all the pictures | have.
There are two water neter box tops that
have the inspection valves m ssing.

THE W TNESS: Those have been
ordered; is that right, Brian, those
have been ordered?

MR HAM LTON: Not yet.

Not yet ordered, but they'll be in place by
Novenber 15t h.
The painting of the piping in the punp
house will be conpl eted by Novenber 15th.
The isol ation valve postings will be in
pl ace by Novenber 15th.

THE WTNESS: That is all, sir.

THE COURT: Al right.

M. Mason?
CROSS- EXAM NATI ON

BY MR MASON:

So | understand correctly --
Yes, sir.

-- for the signage --
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Yes, sir.
-- that has not been ordered yet? |Is that
what you were referring to?
That's correct.
And when do you plan on ordering it?
THE W TNESS: Brian, when are
you --
MR. HAM LTON:. We'll get that
ordered this week.
MR. MASON: Just so we're --
Novenber 15t h?
MR. HAM LTON: Yes, sir.
And 2-A and 2-B, which you referred to --
Dr ai npi pe.
-- the piping --
Yes, sir.
-- that is going to resolve the standing
wat er issue?
Yes, sir. Yes, sir.
And then has any work -- so for 3-A and 3-B
for the corrosion, has any work begun, or

are you going to begin that soon?

"' mnot managing that work. | don't -- |'ve
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Page 46

not been asked to nanage that work, but the
information | have tells nme that we retained
the person who's going to do it.
MR- HAM LTON: That's correct.

A And we've got pricing and project scheduling
and all of that. That wll be conpl eted by
t he 15th of Novenber.

Q So regarding the repair work, is it being
done by enpl oyees of AMP or is it a third-

party contractor?

A Third-party contractor.
Q All of it?

A Yes, sir.

Q

Are all materials necessary to make the
repairs avail abl e?
A Yes, yes.

MR. MASON: No further

guestions, Your Honor.
THE COURT: M. Howell ?
CRCOSS- EXAM NATI ON

BY MR HOWELL:
Q Just to follow up, we don't have all the

materials quite yet, correct?
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That's correct.

And we're still doing some pricing and
getting sonme | abor lined up to get these --
(Wtness nods head.)

But you're willing to stand here before the
Court today and say Novenber 15th is a hard,

drop-dead date for these repairs, assum ng

you can get your nmaterials, you can get your

| abor |ined up, and regardl ess of any
I nterveni ng acts or weat her becones bad,
anything else like that, you're willing to
stand on a Novenber 15th deadline as this
repair work will be conpleted --
Yes, sir.
-- by that date?
Yes, sir.
MR. HOWELL: Thank you.
THE COURT: Anything el se,
M. Ham | ton?
MR HAM LTON. No, sir.
THE COURT: Ckay. Well, 1"l
admt Respondent's Exhibits 1-A
through 1-D, 2-A and B, 3-A and B
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And you' re excused.

THE WTNESS: Thank you.

THE COURT: Anything el se,
M. Howel | ?

MR. HOWELL: No, sir.

MR. MASON: Your Honor, | did
have nore thing, one nore item

Regar di ng t he annual

reports, | believe in 2017 and 2018,
you mail ed those in but never
actually filed those with the
Comm ssion, and we're going to -- for
2019 and 2020 -- we m ght even want
to correct 2017 and 2018, nmke sure
those are actually filed properly
with the Conm ssion. And we can work
with you to help get that done
properly.

MR HAM LTON:  Ckay.

MR. MASON: That's all | have,
Your Honor.

THE COURT: Thank you,
M. Mason.
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Ckay. Before we adjourn, |
just want to nake clear, which has
conme up several tinmes, on the Record
Is that -- what | expect from AW
Is -- and what you've represented you
wi Il do is by Novenber 15, 2021, that
you will file with the Comm ssion a
statenment that outlines that you' ve
conpl eted all of the issues
identified in the Show Cause Order.

You understand that?

MR HAM LTON: | do.

THE COURT: And that if you have
any issues at all, don't hesitate or
delay to call Conmm ssion staff to
bring those up in the neantine.

You understand that?

MR HAM LTON: | do.

THE COURT: And followi ng this
subm ssion on or before Novenber 15,
2021, soon after, the Conm ssion
staff will arrange for an inspection

of your facilities to ensure that
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that work has been done and pl edge
that you will facilitate that

I nspection and allow themto inspect
your facilities?

MR. HAM LTON: Absol utely.

THE COURT: Am | m ssing
anyt hi ng, M. Mason?

MR. MASON: No, Your Honor.

THE COURT: Al right. Wth
that, we're adjourned, and this w |
be taken under advi senent.

Thank you.
(Proceedi ngs and testinony

concluded at 10:46 a.m)
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REPORTER S CERTI FI CATE

STATE OF ALABANA
AUTAUGA COUNTY

|, Stacey L. Johnson, Certified Court
Reporter and Conm ssioner for the State of
Al abama at Large, hereby certify that on Cctober
19, 2021, | reported the testinony and
proceedings in the matter of the foregoing
cause, and that pages 3 through 50 contain a
true and accurate transcription of the
exam nation of said wtness by counsel for the
parties set out herein.

| further certify that I amneither of kin
nor of counsel to any of the parties to said
cause, nor in any manner interested in the
results thereof.

This the 5th day of Novenber, 2021

Stﬂduﬁﬁ(gz.LJOhuom~/

STACEY L. JOHNSQON, CCR
Conmi ssi oner for the

State of Al abama at Large

CCR 386, Expires 9/30/2022
COW SSI ON EXPI RES: 6/ 22/ 2023
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